
Recognition of Authorized
Economic Operator

Programs

Ministry of Industry,
Entrepreneurship
and Trade,
Department of
Trade

General
Directorate of
Customs,
Ministry of
Finance

National Customs; 
Indirect - Taxation
Authority

Ministry of Foreign
Trade and Economic
Relations, Sector for
Customs Policy and
Tariffs

Kosovo Customs,
Ministry of Finance,
Labor and
Transfers

Customs
Administration of
Montenegro
Ministry of Finance

Customs
Administration, 
Ministry of Finance

Relevant AEO
authorized
companies

Customs
Administration, 
Ministry of
Finance

Facilitation of 
E-Commerce

Ministry for
Infrastructure
and Energy

Ministry of
Economy,
Culture and
Innovation

Ministry of
Communication
and Transport

Ministry of
Economic
Development

Ministry of Economy and
Labor

Ministry for Digitalization

Agency for Electronic
Communications, 
Electronic service/e-
commerce providers 

Ministry of
Internal and
Foreign Trade

Ministry of
Information
and
Telecommunic
ations 

Parcel Delivery Postal services Agency for Postal
traffic

Ministry of
Economy

Regulatory
Authority of
Electronic and
Postal
Communications

Ministry of
Economic
Development

Ministry of Transport

Ministry of Economy
and Labor 

NM Postal Agency

JSC Post of NM (SOE)

Parcel delivery service
providers

Ministry of
Information and
Telecommunications 
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Prevention of
Unjustified 

Geo-Blocking

Ministry of
Economy,
Culture and
Innovation

Ministry of Foreign
Trade and Economic
Relations of BIH,
Sector for economic
development and
entrepreneurship

Ministry of
Economy

Ministry of
Industry
Entrepreneursh
ip and Trade

Ministry of
Economic
Development

Ministry of Economy and
Labor

Ministry for Digitalization 

Agency for Electronic
Communications,
Electronic service/e-
commerce providers 

National Bank of North
Macedonia

Commercial Banks

Ministry of
Information and
Telecommunica
tions 

Trade-Related Aspects
of Intellectual Property

Rights (IPR)

Intellectual property
Rights Directorate,
Ministry of Economy,
Culture and
Innovation

General Directorate
of Customs 

Institute for
Intellectual
Property 

Agency for
Industrial Property

Ministry of
Industry
Entrepreneurship
and Trade

Ministry of
Economic
Development

Ministry of
Economy and
Labor, State Office
for Industrial
Property

The Intellectual
Property Office

Establishment of an
Electronic System for

Risk Management

General
Directorate of
Customs, Ministry
of Finance

Indirect Taxation
Authority

Ministry of
Foreign Trade
and Economic
Relations

Kosovo Customs,
Ministry of
Finance, Labor
and Transfers

Customs
Administration of
Montenegro,
Ministry of
Finance

Customs
Administration, 
Ministry of
Finance

Customs
Administration,
Ministry of
Finance
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Facilitation of Trade in
Services 

by Travel Agencies & 
Tour Operators

Ministry of
Tourism and
Environment

Ministry of
Economy,
Culture and
Innovation  

Ministry of Foreign
Trade and Economic
Relations and
Economic Relations,
Sector for water
resources, tourism and
environmental
protection

Ministry of Industry
Entrepreneurship
and Trade

Ministry of
Tourism

Ministry of Culture and
Tourism

Ministry of Economy
and Labor

Travel agencies and 
tour operators

Ministry of Tourism
and Youth 

Dispute Settlement
Mechanism – DSM

(Additional Protocol 7)

DSM Body

Ministry of Economy,
Culture and
Innovation

DSM Body Ministry of Industry
Entrepreneurship and
Trade

Ministry of Justice

Ministry of
Economic
Development

DSM Body Ministry of
Internal and
Foreign Trade 

Facilitation of Motor
Third-Party Liability

Insurance
(Recommendation

Financial Supervisory
Authority

Green Card Bureau,
Insurance companies 

Customs (at CB)

Kosovo Insurance
Bureau

Ministry of
Finance

Insurance
companies

Customs (at CB)

Insurance
companies

Customs (at CB)
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This document is produced in the frame of 
"Channeling SEE6 Civil Society contribution to the Common Regional Market

and Berlin Process" initiative.

Implemented by: Supported by:

In partnership with: 
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